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 SAFETY INSTRUCTIONS 
Safety Instructions 
For your safety, the information in this manual must be followed to minimize the risk of fire or explosion, 
electric shock, or to prevent property damage, personal injury or loss of life. Explanation of the symbols: 

 Warning! 
This combination of symbol and signal word indicates a potentially dangerous situation which may result in 
death or serious injuries unless it’s avoided. 

 Caution! 
This combination of symbol and signal word indicates a potentially dangerous situation which may result in 
slight or minor injuries or damage to property and the environment. 

 Note! 
This combination of symbol and signal word indicates a potentially dangerous situation which may result in 
slight or minor injuries. 

 Warning! 

The electric shock! 

 If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard. 

 The new hose-sets supplied with the appliance are to be used and that old hose-sets should not be 
reused.  

 Before any maintenance the device, unplug the appliance from the mains. 
 Always unplug the machine and turn off the water supply after use. The max. Inlet water pressure, in 

pascals. The min. inlet water pressure, in pascals. 
 To ensure your safety, power plug must be inserted into an earthed three-pole socket. Check carefully 

and make sure that your socket is properly and reliably earthed. 
 Make sure that the water and electrical devices must be connected by a qualified technician in 

accordance with the manufacturer's instructions and local safety regulations. 

Risk to children! 
 The appliance can be used by children aged from 8 years and above and persons with reduced 

physical, sensory or mental capabilities or lack of experience and knowledge if they have been given 
supervision or instruction concerning use of the appliance in a safe way and understand the hazards 
involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be made 
by children without supervision. 

 Children of less than 3years should be supervised to ensure that they do not play with appliance. 
 Animals and children may climb into the machine. Check the machine before every operation. 
 Kids should be supervised that they do not play with the appliance. 
 Glass door may be very hot during the operation. Keep kids and pets far away from the machine during 

the operation very wet rooms as well as in the rooms with explosive or caustic gas. 
 Remove all packages and transport bolts before using the appliance. Otherwise, serious damage may 

result. 
 Plug must be accessible after installation. 

Risk of explosion! 
 Do not wash or dry articles that have been cleaned in, washed in, soaked in, or dabbed with 

combustible or explosive substances (such as wax, oil, paint, gasoline, degreasers, dry-cleaning 
solvents, kerosene, etc.) This may result in fire or explosion. 

 Beforehand thoroughly rinse items of washing by hand. 
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 Caution! 
Installing the product! 

 This washing machine is for indoor use only. 
 The openings must not be obstructed by a carpet. 
 Washing machine shall not be installed in bath room or very wet rooms as well as in the rooms with 

explosive or caustic gases. 
 The washing machine with single inlet valve only can be connected to the cold water supply. The 

product with double inlet valves should be correctly connected to the hot water and cold water supply. 
 Plug must be accessible after installation. 
 Remove all packages and transport bolts before using the appliance. Otherwise, serious damage may 

result. 

Risk of damaging appliance! 

 Your product is only for home use and is only designed for the textiles suitable for machine washing. 
 Do not climb up and sit on top cover of the machine. 
 Do not lean against machine door. 
 Cautions during Handling Machine: 

1. Transport bolts shall be reinstalled to the machine by a specialized person. 
2. The accumulated water shall be drained out of the machine. 
3. Handle the machine carefully. Never hold each protruded part on the machine while lifting. Machine 
door can not be used as the handle during the conveyance. 
4. This appliance is heavy. Transport with care.  

 Please do not close the door with excessive forces. If it is found difficult to close the door, please check 
if the clothes are put in or distributed well. 

 It is forbidden to wash carpets. 

Operating the appliance! 

 Before washing the clothes at first time, the product shall be operated in one round of the whole 
procedures without the clothes inside. 

 Flammable and explosive or toxic solvents are forbidden. Gasoline and alcohol etc. Shall not be used as 
detergents. Please only select the detergents suitable for machine washing, especially for drum. 

 Make sure that all pockets are emptied. Sharp and rigid items such as coin, brooch, nail, screw or stone 
etc. may cause serious damages to this machine. 

 Please check whether the water inside the drum has been drained before opening its door. Please do 
not open the door if there is any water visible. 

 Be careful of burning when the product drains hot washing water. 
 Never refill the water by hand during washing. 
 After the program is completed, Please wait for two minutes to open the door. 

Environment 

From 31 December 2018, the disposal licensing control, import and export permit control and 
landfill disposal ban in respect of abandoned regulated electrical equipment (REE) have 
commenced. Any person who is engaged in the storage, treatment, reprocessing or recycling of 
abandoned REE must obtain a waste disposal licence; a permit is required for the import and 
export of abandoned REE; and abandoned REE is no longer be accepted for disposal at the 
landfills and other designated waste disposal facilities (e.g. refuse transfer stations). 
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INSTALLATION 
Product Description 
 

 
 
 

 Note! 
The product line chart is for reference only, please refer to real product as standard. 
 
Accessories 
 

 
Transport 

     hole plug 
Supply hose 
cold water 

Supply hose hot 
  water (optional) 

Drain hose 
(optional support) 

Owner’s manual 
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Installation area 
 

 Warning! 

 Stability is important to prevent the product from wandering! 

 Make sure that the product should not stand on the power 
cord. 

 

Before installing the machine, the location characterized as 
follows shall be selected: 

1. Rigid, dry, and level surface 

2. Avoid direct sunlight 

3. Sufficient ventilation 

4. Room temperature is above 0ºC 

5. Keep far away from the heat resources such as coal or gas.  

 

Unpacking the washing machine 
 

 Warning! 

 Packaging material (e.g. Films, Styrofoam) can be 
dangerous for children. 

 There is a risk of suffocation! Keep all packaging well away 
from children. 

 

 

Remove transport bolts 
 

 Warning! 

 You must remove the transport bolts from the backside 
before using the product. 

 You’ll need the transport bolts again if you move the product, 
so make sure you keep them in a safe place. 

Please take the following steps to remove the bolts: 

1. Loosen 4 bolts with spanner and then remove them. 

2. Stop the holes with transport hole plugs. 

3. Keep the transport bolts properly for future use. 
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Levelling the washing machine 

 Warning! 

 The lock nuts on all four feet must be screwed tightly against the housing. 

1. Check if the legs are closely attached to the cabinet. If not, please turn them to their original positions 
tighten the nuts. 

2. Loosen the lock nut turn the feet until it closely contacts with the floor. 

3. Adjust the legs and lock them with a spanner, make sure the machine is steady. 

 

Connect Water Supply Hose 

 Warning! 

 To prevent leakage or water damage, follow the instructions in this chapter！ 

 Do not kink, crush, modify or sever water inlet hose. 

 For the model equips hot valve, connect it to hot water tap with hot water supply hose. Energy 
consumption will decrease automatically for some program. 

Connect the inlet pipe as indicated, There are two ways to connect the inlet pipe. 

1. Connection between ordinary tap and inlet hose. 

 
Loosen clamp nut and 
four bolts 

Tighten clamp nut Press slide bushing, 
insert inlet hose into 
connecting base 

Connection finished 

 
Tap with threads and inlet hose Special tap for washing machine 
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Connect the other end of inlet pipe to the inlet valve at the backside of product and fasten the pipe tightly 
clockwise. 

 
 
Drain Hose 

 Warning! 

 Do not kink or protract the drain hose. 

 Position drain hose properly, otherwise damage might result of water leakage. 

 

Connect it to the branch drain pipe of the trough.  

 

 

 Note! 

 If the machine has drain hose support, please install it like the following. 

 

                   
 

 Warning! 

 When installing drain hose, fix it properly with a rope. 

 If drain hose is too long, do not force it into washing machine as it will cause abnormal noises. 
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OPERATIONS 

Quick Start 
 

 Caution! 
 Before washing, please make sure it’s installed properly. 

 Before washing at first time, the washing machine shall be operated in one round of the whole 
procedures without clothes in as follows. 

 
1. Before Washing 

 
Plug in Open tap Load Close door Add detergent 

 

 Note! 
 Detergent need to be added in "case I “after selecting pre-washing for machines with this function. 

 
2. Washing 

 
Select 

Programme 
Select function or 

default 
Start up 

 

 Note! 
 If default is selected, step 2 can be skipped. 

 
3. After Washing 

“End” on display. 
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Before Each Washing 
 The working condition of the washer should be (0-40) ºC. If used under 0ºC, the inlet valve and draining 

system may be damaged. If the machine is placed under condition of 0ºC or less, then it should be 
transferred to normal ambient temperature to ensure the water supply hose and drain hose are not 
frozen before use. 

 Please check the labels and the explanation of using detergent before wash. Use non-foaming or less-
foaming detergent suitable for machine washing properly.  

 
Check the label Take out the items out of 

the pockets 
Knot the long strips, zip or 

button 
 

 
Put small clothes into the 

pillow slip 
Turn easy-pilling and 

long-pile fabric inside out 
Separate clothes with 
different textures 

 
 

 Warning! 

 When washing a single clothes, it may easily cause great eccentricity and give alarm due to great 
unbalance. Therefore it is suggested to add one or two more clothes to be washed together so that 
draining can be done smoothly.  

 Don’t washing the clothes touching with kerosene, gasoline, alcohol and other flammable materials.  

 

Detergent Dispenser 
I  Pre wash detergent 
II  Main wash detergent 

 Softener  

 

 

 

 
Liquid detergent Powder detergent Pull out the dispenser 
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 Caution! 
 Detergent only need to be added in "case I “after selecting pre-washing for machines with this function. 

 
Programme I II  Programme I II 

Cottons Eco     Tub Clean    

Cottons     Wool    

Quick 15      Delicate    

Daily 45      Mixed    

Daily 60      Denim    

Rinse & Spin     Baby Care    

Spin     Synthetic    

  Means must 

  Means optional 

 

 Note! 
 As for the agglomerated or ropy detergent or additive, before they are poured into the detergent box, it is 

suggested to use some water for dilution to prevent inlet of detergent box from being blocked and 
overflowing while filling water. 

 Please choose suitable type of detergent for the various washing temperature to get the best washing 
performance with less water and energy consumption. 
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Control Panel 
 

 
 

 Note! 
 The chart is for reference only, Please refer to real product as standard. 

 

①Off  ②Start/Pause 

Product is switched off.  Press the button to start or pause the washing 
cycle. 

③Option  ④Programmes 

This allows you to select an additional function 
and will light when selected. 

 Available according to the laundry type. 

⑤Display   

The display shows the settings, estimated time remaining, options, and status messages for your washer. 
The display will remain on through the cycle. 
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Option 

Prewash 

The Prewash function can get an extra wash before main wash, it is suitable for washing the 
dust rises to surface of the clothes; You need to put detergent into the Case (I) when select it. 

Extra Rinse 

The laundry will undergo extra rinse once after you select it. 

Delay Start 

Set the Delay function: 
1. Select a programme;  
2. Press the Delay button to choose the time (the delaying time is 0-24 H.); 
3. Press [Start/Pause] to commence the delay operation 

 

                                                                     
Choose the Programme Setting time          Start 

 
Cancel the Delay function:  
Press the [Delay] button until the display be 0H. 
It should be pressed before starting the programme.  
If the programme already started, should switch off programme to reset a new one.  

 
 

 Caution! 
 If there is any break in the power supply while the machine is operating, a special memory stores the 

selected programme and when the power is restarted, the program will continue. 

 
Programme Option  Programme Option 

 Delay Extra 
rinse 

Prewash   Delay Extra 
rinse 

Prewash 

Cottons Eco     Tub Clean    

Cottons     Wool    
Quick 15     Delicates    

Daily  45     Mixed    
Daily  60     Denim    
Rinse & Spin     Baby Care    
Spin     Synthetic    

 
 Means optional (Some models have intelligent weighing function, please refer to the actual product) 
 
 
 
 
 
 
 
 
 

Extra Rinse 

Delay Start 

Prewash 
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Other functions 

Temp. 

Press the button to regulate the temperature (Cold, 20°C, 30°C, 40°C, 60°C, 90°C) 

Speed 

Press the button to change the speed 
1200: 0-400-600-800-1000-1200                           1400: 0-400-600-800-1000-1200-1400 

 
Programme   Default 

Speed(rpm) 
Programme     Default 

Speed(rpm) 
 1200 1400  1200 1400 

Cottons 
Eco 

800 800 Tub Clean 400 400 

Cottons 1200 1200 Wool 400 400 
Quick 15 800 800 Delicates 600 600 

Daily  45 800 800 Mixed 1000 1000 
Daily  60 1000 1000 Denim 800 800 

Rinse & Spin 1000 1000 Baby Care 1000 1000 
Spin 1000 1000 Synthetic 1200 1200 

 

Child Lock 
To avoid mis operation by children. 

 

                                                                     
Choose the Programme Start Press [Speed] and [Delay] 3 

sec. till buzzer beep. 
 

 Caution! 
 Press the two button 3sec. also to be released the function 

 The “Child Lock” will lock all buttons except Power button. 

 Cut off the power supply , the kid’s protection is to be released. 

 The child lock will remain effective when the power is resumed for some models. 

 

Mute the buzzer 
To avoid mis operation by children. 

 

                                                                     
Choose the Programme Press the [Temp.]button for 3sec., the buzzer is mute. 

To act the buzzer function, press the button again for 3 seconds. The setting  will be kept until the next reset. 
 
 
 

Speed 

Temp. 
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 Caution! 
 After Muting the buzzer function, the sounds will not be activated any more. 

 

My Cycle 

To memory the frequently used programme. 
After choosing the programme and setting the options, press [Speed] 3 sec. before 
start to wash.The default setting course is Cottons Eco. 

 
 

Programmes 
Programmes are available according to the laundry type. 

Programmes  
Cottons  Hard-wearing textiles, heat-resistant textiles made of Cottons or linen. 
Synthetic  Wash synthetic articles, for example: shirts, coats, blending. While 

washing the knitting textiles, detergent quantity shall be reduced due to 
its loose string construction and easily forming bubbles. 

Baby Care Washing the baby,s clothes, it can make the baby's wear cleaner and 
make the rinse performance better to protect the baby skin.  

Daily  45 Washing few and not very dirty clothes quickly. 
Mixed Mixed load consisting of textiles made of Cottons and synthetics.  
Daily  60 It is suitable for washing few and not very dirty clothes quickly. 
Denim  Specially for Denim. 
Quick 15 Extra short programme approx, suitable for lightly soile led washing as a 

small amounts of laundry. 
Delicate For delicate, washable textiles, e.g. made of silk, satin, synthetic fibres or 

blended fabrics. 
Wool Hand or machine-washable wool or richwool textiles Especially gentle 

wash programme to prevent shrinkage, longer programme pauses 
(textiles rest in wash liguor). 

Spin Extra spin with selectable spin speed. 
Rinse & Spin Extra rinse with spin. 
Cottons Eco To increase the washing effects, washing time is increased. 
Tub Clean Specially set in this machine to clean the drum and tub. It applies 90°C 

high temperature sterilization to make the  washing more green. When 
proper amount of chlorine bleaching agent is put in, the barrel cleaning 
effect will be better. The  customer can use this programme regularly 
according to the need 
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Washing Programmes Table 
 

Programme        Load(kg) Temp.(°C)  Default Time  

 
7.0 8.0 Default 7.0 8.0 

Cottons Eco 7.0 8.0 30 0:58 

Cottons 7.0 8.0 40 2:40 

Quick 15 2.0 2.0 Cold 0:15 

Daily  45 2.0 2.0 30 0:45 

Daily  60 2.0 2.0 Cold 1:00 

Rinse & Spin 7.0 8.0 - 0:31 

Spin  7.0 8.0 - 0:12 

Tub Clean - - 90 1:21 

Wool 2.0 2.0 40 1:06 

Delicates 2.5 2.5 30 1:00 

Mixed 7.0 8.0 40 1:13 

Denim 7.0 8.0 40 1:48 

Baby Care 7.0 8.0 30 1:20 

Synthetic 3.5 4.0 40 1:40 

 

 Note! 
 The parameters in this table are only for user's reference. The actual parameters maybe different with 

the parameters in above mentioned table. 
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Cleaning And Care 
 

 Warning! 

 Before your maintenance starts, please unplug the machine and close the tap. 

 
 
Cleaning The Cabinet 
 
Proper maintenance on the washing machine can extend its working 
life. The surface can be cleaned with diluted non-abrasive neutral 
detergents when necessary. If there is any water overflow, use the 
wet cloth to wipe it off immediately. No sharp items are allowed.  
 
 
 

 Note! 
 Formic acid and its diluted solvents or equivalent are forbidden, such as alcohol, solvents or chemical 

products, etc. 
 
Cleaning The Drum 
The rusts left inside the drum by the metal articles shall be removed immediately with chlorine-free 
detergents.  
Never use steel wool. 
 

 Note! 
 Don’t put laundry in the washing machine during the Tub Cleaning. 

 
Cleaning The Door Seal And Glass 
 
Wipe the glass and seal after each wash to remove lint and stains. If 
lint builds up it can cause leaks. 
Remove any coins, buttons and other objects from the seal after each 
wash. 
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Cleaning The Inlet Filter 
 

 Note! 
 Inlet filter must be cleaned if there is less water. 

Washing the filter in the tap 

1. Close the tap. 
2. Remove the water supply hose from the tap. 
3. Clean the filter. 
4. Reconnect the water supply hose. 

Washing the filter in washing machine: 

1. Screw off the inlet pipe from the backside of the machine. 
2. Pull out the filter with long nose pliers and reinstall it back 
after being washed. 
3. Use to clean the filter. 
4. Reconnect the inlet pipe.  
 

 Note! 
 If the brush is not clean, you can pull out the filter washed separately; 
 Reconnect, turn on the tap. 

 
Clean The Detergent Dispenser 
1. Press down the arrow location on softener cover inside the dispenser drawer. 
2. Lift the clip up and take out softener cover and wash all grooves with water. 
3. Restore the softener cover and push the drawer into position.  
 

 
Pull out the dispenser 
drawer with press the A 

Clean the dispenser 
drawer under water 

Clean inside the recess 
with an old toothbrush 

Insert the dispenser 
drawer 

 

 Note! 
 Do not use alcohol, solvents or chemical products to clean the machine. 
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Cleaning The Drain Pump Filter 
 

 Warning! 

 Be careful of the hot water! 

 Allow detergent solution to cool down. 

 Unplug the machine to avoid electrical shock before washing. 

 Drain pump filter can filter the yarns and small foreign matters from the washing. 

 Clean the filter periodically to ensure the normal operation of washing machine. 

 

 

   

Open the lower cover cap Rotate 90°C and pull out 
the emergency drain hose, 
and take off the hose cap 

After water runs out, reset 
the drain hose 

   

Open the filter by turning 
to the counter clockwise 

Remove extraneous 
matter 

Close the lower cover cap 

 
 

 Caution! 
 Make sure that valve cap and emergency drain hose are reinstalled properly, cap plates should be 

inserted aligning to hole plates otherwise water may leak. 

 Some machines don’t have emergency drain hose, so step 2 and step 3 can be skipped. Rotate 
lower cover cap directly to make water run into basin. 

 When the appliance is in use and depending on the programme selected there can be hot water in 
the pump. Never remove the pump cover during a wash cycle, always wait until the appliance has 
finished the cycle, and is empty. When replacing the cover, ensure it is securely re-tightened. 
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Trouble Shooting 
The start of the appliance does not work or it stops during operation. 
First try to find a solution to the problem, If not, contact the service centre. 

Description Reason Solution 

Washing machine 
cannot start up 

Door is not closed 
properly 

Restart after the door is closed ; 
Check if the clothes is stuck  

Door can’t be 
opened 

Washer's safety 
protection design is 
working 

Disconnect the power, restart the 
product 

Water leakage The connection 
between inlet  pipe or 
outlet hose is not tight 

Check and fasten water pipes; 
Clean up outlet hose 

Detergent residues 
in the box 

Detergent is dampened 
or agglomerated 

Clean and wipe the detergent box  

Indicator or display 

does not light 
Disconnect the power 
PC board or harness 
has connection problem 

Check if the power is shut down and 
the power plug is connected 
correctly 

Abnormal noise  Check if the fixing (bolts) have been 
removed; 
Check it’s installed on a solid and 
level floor 

 
Description Reason Solution 

 Door is not closed 
properly 

Restart after the door is closed; 
Check if the clothes is stuck 

 Water injecting problem 
while washing 

Check if the water pressure is too 
low ; 
Straighten the water pipe; 
Check if the inlet valve filter is 
blocked 

 Overtime water draining Check if the drain hose is blocked 

 Water overflow Restart the washer 

 
Others Please try again first, call up service 

line if there are still troubles 
 

 Note! 
 After the check, activate the appliance. If the problem occurs or the display shows other alarm codes 

again, contact the service. 
 

 Note! 
 The actual parameters will depend on how the applicance is used,and maybe different with the 

parameters in above mentioned table. 
 The household washing machine is equipped with power management system.The duration of the left-

on mode time is less than 10 minute. 
 The noise emissions during washing/spinning for the standard washing cycle at full load. 
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安全守則 

 安全預防措施 
為了您的安全，請您務必遵守本說明書中所提供的訊息，以盡量減少火災、 爆炸、電擊、財產損失、人

身傷害或生命損失的風險。 

 警告 

  小心 

  注意 

 警告 

觸電危險！ 

 如果電源線損壞，則必須由製造商，其維修代理商或類似合格人員進行更換，以避免發

生危險。 

 請使用隨洗衣機所附送的新軟管套件，舊軟管套件不得重複使用。 

 對洗衣機進行任何維護工作之前，請拔下電源插頭。 

 使用洗衣機後請務必拔下設備電源並關閉供水。最大進水壓力以帕斯卡(PA)為基礎單位；

最小進水壓力亦以帕斯卡(PA)為基礎單位。 

 為確保您的安全，請務必將電源插頭插入接地的插座。仔細檢查並確保您的插座正確穩

固地接地。 

 請確保水和電氣設備必須由合格的技術人員根據製造商的說明和當地的安全規定進行

連接。 

請注意兒童安全 

 如果已經在安全的情況下接受了有關洗衣機使用的監督或指導並且了解所涉及的危險，

那麼 8歲及以上的兒童、身心障礙人士(身體，感官或精神能力衰退的人士)或缺乏相關

經驗和知識的人士皆可以使用洗衣機。兒童不得玩弄洗衣機。未經監督的情況下，兒童

亦不得對洗衣機進行清潔和維護。 

 低於 3歲的兒童應受到監督，以確保他們不會隨意玩弄洗衣機。 

 由於動物和兒童可能爬入洗衣機，在每次操作前請檢查洗衣機。 

 兒童應受到監督，以確保他們不會隨意玩弄洗衣機。 

 在操作過程中，洗衣機的玻璃門可能會變得非常熱。在非常潮濕的房間以及具有爆炸性

或腐蝕性氣體的房間內操作洗衣機時，請讓孩子和寵物遠離洗衣機。 

 使用本洗衣機之前，請取下所有包裝和運輸螺栓，否則可能導致嚴重損壞。 

 插頭必須在確認安裝完畢之後先可以使用。 

爆炸危險 

 請不要清洗或烘乾已經用易燃物質或易爆物質（如蠟，油，油漆，汽油，脫脂劑，乾洗

溶劑，煤油等）清洗，浸泡或浸漬過的物件。 

 請徹底沖洗用雙手清洗過的物件。 

 

符號和警告詞的組合表示潛在的危險情況。除非避免，否則可能導致死亡

或嚴重傷害。 

符號和警告詞的組合表示可能導致輕微或微弱傷害以及財產或環境損害的

潛在危險。 

 符號和警告詞的組合表示可能導致輕微或微弱傷害的潛在危險。 
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 注意！ 

洗衣機安裝說明 

 洗衣機僅供室內使用。 

 洗衣機口蓋不能被毛毯遮擋。 

 洗衣機不得安裝在浴室，或非常潮濕的房間，以及有爆炸性或腐蝕性氣體的房間內。 

 單入口閥門的洗衣機只能連接到冷水供應源。雙入口閥門的洗衣機應正確連接到熱水供

應源和冷水供應源。 

 插頭必須在確認安裝完畢之後先可以使用。 

 使用本產品前，請取下所有包裝和運輸螺栓，否則可能導致機件嚴重損壞。 

洗衣機損壞可能產生的風險 

 洗衣機僅供家庭使用，清洗適合洗衣機清洗的紡織品。 

 不要爬上去坐在洗衣機的頂蓋上。 

 不要靠在洗衣機門上。 

 運輸洗衣機的注意事項： 

1. 運輸螺栓應由專業人員重新安裝到洗衣機上。 

2. 應排出洗衣機中的積水。 

3. 小心處理洗衣機，提起時切勿抓住洗衣機的任何突出部分，在運輸過程中機門不能

當作手柄使用。 

4. 洗衣機很重，請小心運輸。 

 請不要用大力關上洗衣機門。 如果發現難以洗衣機門關閉，請檢查衣服是否均勻地放

入或分配。 

 禁止使用洗衣機清洗地毯。 

洗衣機操作說明 

 在第一次洗滌衣物前，洗衣機應在不放入任何衣物的情形下，進行一輪完整的空轉。 

 禁止使用易燃、易爆或有毒溶劑。 汽油和酒精等不得用作清潔劑，請僅選擇適合機洗

的洗滌劑，尤其是適合洗衣機滾筒的洗滌劑。 

 請確保所有衣物的口袋都被清空。硬幣，胸針，釘子，螺絲或石頭等尖銳硬物可能會

對洗衣機造成嚴重損壞。 

 打開洗衣機門前請檢查滾筒內的水是否已排乾。如果有任何可見的水殘留，請不要打

開洗衣機門。 

 洗衣機排出熱水時要特別小心以避免燙傷。 

 在洗滌過程中切勿徒手補充水分。 

 程序完成後，請等待兩分鐘再打開洗衣機門。 

環境保護 

2018 年 12 月 31 日起，被棄置受管制電器處置管制、進出口管制及堆填區棄置禁

令正式實施。任何人貯存、處理、再加工或循環再造被棄置受管制電器，均須取

得廢物處置牌照；輸入及輸出被棄置受管制電器均須領有許可證。堆填區及其他

指定廢物處置設施（例如廢物轉運站）則不會再接收和處置被棄置受管制電器。 
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安裝 

■ 產品介紹 

 

注意！ 

產品圖片僅供參考，請以實物為準。 

 

配件 

 

  運輸孔塞 冷水供應軟管 熱水供應軟管

（可選） 

排水軟管支架

（可選） 

用戶說明書 
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■ 安裝步驟 

安裝區域 

警告！ 

 穩定性對於防止洗衣機滑動非常重要。 

 確保洗衣機沒有壓到電源線。 

 

在安裝洗衣機之前，應選擇如下特徵位置： 

1. 穩固，乾燥，平整的表面。 

2. 避免陽光直射。 

3. 充足的通風。 

4. 室溫高於 0℃。 

5. 遠離諸如煤炭或天然氣等熱能資源。 

 

 

拆開洗衣機的包裝 

 警告！ 

 包裝材料（例如薄膜，聚苯乙烯泡沫塑料）對兒童可能是危險

的。 

 由於包裝有窒息的危險，所以請將包裝存放在兒童無法觸及的地

方。 

 

 

卸下運輸螺栓 

 警告！ 

 在使用洗衣機前，您必須從洗衣機背面移除運輸螺栓。 

 未來如果移動產品，您將再次需要用到運輸螺栓，因此請將它們放在安全的地方。 

請按照以下步驟拆卸螺栓： 

1.用扳手鬆開 4個螺栓，然後將其拆下。 

2.使用運輸孔塞堵住洞孔。 

3.妥善保管運輸螺栓以備未來使用。 
 

 

 

24 



 

調平洗衣機 

 警告！ 
 所有四隻底盤的鎖緊螺母必須緊緊地轉緊在殼體上。 

1.檢查支腳是否緊密貼在機櫃上。 如果沒有，請將它們轉到原來的位置擰緊螺母。 

2.鬆開鎖緊螺母，轉動支腳直至其與地板緊密接觸。 

3.調整支腳並用扳手鎖定，確保機器穩定。 

    

 升起 下降 鎖緊螺母; 底盤 

 

連接供水軟管 

 警告！ 

 為防止洩漏或水損壞，請按照本章中的說明進行操作。 

 不要扭結，擠壓，修改或切斷進水軟管。 

 對於配備熱水閥的型號，請利用熱水供應軟管將其直接連接到熱水龍頭。如此一來，

某些程序的能量耗損會自動降低。 

 

如圖所示連接進水軟管。有兩種方法連接進水軟管： 

1.普通水龍頭和進水軟管之間的連接。 

    

夾緊螺母  滑動襯套(滑套)  
鬆開夾緊螺母和
四個螺栓。 

鎖緊夾緊螺母 
 

按住滑套，將進
水軟管插入連接
底座。 

連接完成。 

2. 螺絲攻和進水軟管之間的連接。 

 

 

滑動襯套(滑套) 

具螺紋和進水軟管的水龍頭。 洗衣機專用的特殊水龍頭。 
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將進水管的另一端連接到產品背面的進水閥，並依順時針方向轉緊進水管。 

 
 

排水軟管 

 警告！ 

 不要扭結或拉扯排水管。 

 正確放置排水軟管，否則可能會因漏水而造成損壞。 

 

 

將其連接到水槽的分支排水管。  

 

 

 注意！ 

如果洗衣機有排水軟管支架，請按照以下方式安裝。 

  

 警告！ 

 安裝排水軟管時，請用繩子將其正確固定。 

 如果排水管太長，請不要強迫將它塞進洗衣機，否則會引起異常噪音。 

 

 

進水閥 進水管 
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操作 

 快速操作 

 注意！ 

 清洗衣物之前，請確保洗衣機已經正確安裝。 

 在第一次洗滌前，洗衣機應按照以下方式在整個程序中進行無衣物的自動空轉。 

1. 洗滌前 

 

  注意！ 

選擇預先洗後（如果洗衣機有此功能的話），則需要在「洗劑分配盒 1」中添加入洗滌劑。 

2. 洗滌 

 
 

 注意！ 

 如果選擇了預設值，則可以跳過步驟 2。 

3. 洗滌後 

面板會顯示結束字樣: “End”。 
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每次洗滌之前 

 洗衣機的工作條件應為 0˚C〜40˚C。如果在 0˚C 以下使用，進水閥和排水系統可能會

遭到損害。如果洗衣機處於 0℃或更低的溫度條件下，則應將其轉移至正常環境溫度，

以確保供水軟管和排水軟管在使用前不會凍結。 

 清洗前請檢查衣物標籤和清潔劑使用說明。 使用適用於機器清洗不起泡沫或少量泡沫

的洗滌劑。 

   

檢查衣物標籤。 從口袋裡拿出物品。 將帶子綁好、拉鍊繫
上、鈕扣扣好。 

   
把較小的衣服放進洗衣

網袋裡。 
將易起毛球和長毛絨織
物從裡到外翻出來。 

將不同材質的衣服區分
開來。 

 

 警告！ 

 清洗單件衣服時，容易造成重心不穩，由於滾筒內衣物分布有著極大的不均衡而發出

警訊。 因此，建議增加一件到兩件衣服一起洗滌，以便順利完成排水。 

 不要洗滌與煤油，汽油，酒精和其他易燃材料接觸過的衣服。 

 

洗滌劑分配器 
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 注意！ 

選擇預先洗後（如果洗衣機有此功能的話），則需要在「洗劑分配盒 1」中添加入洗滌劑。 

程序 
I II   程序 I II  

棉質節能  
⚫ ⚪ 

 自動清洗    

棉質 
⚪ ⚫ ⚪ 

 毛絨  
⚫ ⚪ 

快洗 15  
⚫ ⚪ 

 纖柔  
⚫ ⚪ 

日常 45  
⚫ ⚪ 

 混合 
⚪ ⚫ ⚪ 

日常 60  
⚫ ⚪ 

 牛仔布 
⚪ ⚫ ⚪ 

排水及脫水   
⚪ 

 嬰兒呵護 
⚪ ⚫ ⚪ 

脫水     合成 
⚪ ⚫ ⚪ 

⚫必須   ⚪可選 

注意！ 

 對於結塊或粗糙的洗滌劑或添加劑，在將其倒入洗滌劑盒之前，建議使用一些水稀釋

以防止洗滌劑盒的入口在填充水時被堵塞和溢出。 

 請選擇適合不同洗滌溫度的洗滌劑類型，以獲得最佳洗滌效果，同時減少水源和能源

消耗。 
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控制面板 

 

 

 注意！ 

圖表僅供參考，請以實物為準。 

1. 電源關閉：洗衣機的電源已關閉。 

2. 開始/暫停：按下按鈕開始或暫停清洗循環。 

3. 選項：這允許您選擇一個附加功能，並在選中時點亮。 

4. 程式：根據待洗衣物類型做選擇。 

5. 屏幕顯示：此屏幕顯示洗衣機的設置，預計剩餘時間，選項和狀態消息。屏幕顯示將在

整個循環中保持開啟狀態。 
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選項 

 

 

 

 

 

 

 

 

 

 

 

 

 

預洗 

預洗功能在主洗前可進行額外洗滌，適用於洗滌衣物表面的灰塵。選

擇時需要將洗滌劑放入洗滌劑分配器（I）中。 

額外過水 

選擇後，洗衣機將進行一次額外的沖洗。 

延時 

設置延時功能： 

1. 選擇一個程序； 

2. 按延時鍵選擇時間（延時時間為 0-24H）； 

3. 按[開始/暫停]開始延時操作。 

                           

選擇程序          設定時間            開始 

取消延遲功能： 

按下[延遲]按鈕，直到屏幕顯示變成 0H 為止。 在開始程序之前應該

按下該按鈕。如果程序已經啟動，請關閉程序以重新設置新的程序。 

 注意！ 

如果洗衣機運行過程中電源中斷，則會使用特殊裝置存儲選定的程序，並在電源重新啟動

後，繼續執行該程序。 

程序 選項  程序 選項 

 延時 額外

清洗 

預洗   延時 額外

清洗 

預洗 

棉質節能 ⚪    自動清洗 ⚪   

棉質 ⚪ ⚪ ⚪  毛絨 ⚪ ⚪  

快洗 15 ⚪    纖柔 ⚪ ⚪  

日常 45 ⚪    混合 ⚪ ⚪ ⚪ 

日常 60 ⚪ ⚪   牛仔布 ⚪ ⚪ ⚪ 

排水及脫水 ⚪    嬰兒呵護 ⚪  ⚪ 

脫水 ⚪    合成 ⚪ ⚪ ⚪ 

⚪為可選（某些型號具有智能稱重功能，請參考實際產品） 
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Prewash 

Extra 

Rinse 

Delay Start 



 

其他程序 

 

溫度 

按下按鈕調節溫度（冷，20˚C，30˚C，40˚C，60˚C，90˚C） 

 

速度 

按下按鈕改變速度 

1200：0-400-600-800-1000-1200 

1400：0-400-600-800-1000-1200-1400 

 

程序 預設速度(rpm) 程序 預設速度(rpm) 

 1200 1400  1200 1400 

棉質節能 800 800 自動清洗 400 400 

棉質 1200 1200 毛絨 400 400 

快洗 15 800 800 織幼衣物 600 600 

日常 45 800 800 混合 1000 1000 

日常 60 1000 1000 牛仔布 800 800 

排水及脫水 1000 1000 嬰兒呵護 1000 1000 

脫水 1000 1000 合成 1200 1200 

 

兒童安全鎖 

避免兒童誤觸操作 

 

 

選擇程序                 開始       按[速度]和[延遲]按鍵 3秒鐘直到蜂鳴器響起 

 

 注意！ 

 按下兩個按鈕 3秒鐘即可開啟該功能。 

 “兒童安全鎖”將鎖定除電源按鈕之外的所有按鈕。 

 儘管切斷電源，亦能保護兒童安全。 

 某些型號在電源恢復時，兒童安全鎖仍然有效。 

 

將蜂鳴器調成靜音 

           

選擇程序           按下[溫度]按鍵 3秒鐘將蜂鳴器調成靜音 

要啟動蜂鳴器功能，請再次按下該按鈕 3秒鐘。 該設置將一直保留到下一次重新設置。 
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 注意！ 

 將蜂鳴器功能靜音後，聲音就不會再被啟動了。 

 

 自選 

記憶經常使用的程序。 

選擇程序並設置選項後，在開始清洗前按[速度] 3 秒鐘。預設狀態

是環保棉質。 

 

程序 

請按照待洗衣物類型來選擇適合程序。 

程序 

棉質 洗滌由棉或亞麻製成的耐熱、耐磨紡織品。 

合成 洗滌合成，例如：襯衫，大衣，混紡。在洗滌針織物時，由於

毛線結構鬆散容易產生泡沫，洗滌劑量應適度減量。 

嬰兒呵護 洗滌嬰兒衣物，可以使嬰兒衣物更清潔，並保護嬰兒肌膚。 

日常 45 洗滌少件不是很髒的衣物。 

混合 洗滌由棉花和合成纖維製成的混合紡織品。 

日常 60 洗滌少件不是很髒的衣物。 

牛仔布 洗滌牛仔布。 

快洗 15 此超短程序，適用於洗滌少量輕微髒污的衣物。 

纖柔 洗滌由絲綢，合成纖維或混紡織物製成細緻、可洗滌的紡織

品。 

毛絨 洗滌可手洗或可機洗的羊毛紡織品。特別溫和的洗滌程序，能

防止收縮以及長時間程序暫停（紡織品滯留在洗滌液中）。 

脫水 具有可選轉速的額外脫水。 

排水及脫水 額外排水及脫水。 

棉質節能 為了增加洗滌效果，而加長洗滌時間。 

自動清洗 特別設置在洗衣機上以清潔滾筒和管線。它採用 90˚C 高溫消

毒，使洗衣過程更加環保。執行此程序時，不能添加衣物或其

他洗滌物。當加入適量的氯漂劑時，滾筒清洗效果會更好。客

戶可以根據需要定期使用該程序。 
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洗滌程序表 

程序 載重(公斤) 溫度˚C 預設時間 

 7.0 8.0 預設 7.0 8.0 

棉質節能 7.0 8.0 30 0:58 

棉質 7.0 8.0 40 2:40 

快洗 15 2.0 2.0 冷 0:15 

日常 45 2.0 2.0 30 0:45 

日常 60 2.0 2.0 冷 1:00 

排水及脫水 7.0 8.0 - 0:31 

脫水 7.0 8.0 - 0:12 

自動清洗 - - 90 1:21 

毛絨 2.0 2.0 40 1:06 

纖柔 2.5 2.5 30 1:00 

混合 7.0 8.0 40 1:13 

牛仔布 7.0 8.0 40 1:48 

嬰兒呵護 7.0 8.0 30 1:20 

合成 3.5 4.0 40 1:40 

注意！ 

本表中的參數僅供用戶參考。 實際參數可能與上述表中的參數不同。 
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清潔和保養 

 警告！ 

 開始維護之前，請拔下插頭並關閉水龍頭。 

 

清潔洗衣機 

對洗衣機進行適當的維護可以延長其使用壽命。必要時可用稀釋的非磨

損性中性洗滌劑清潔表面。如果有水溢出，請立即用濕布擦拭。尖銳的

物品是不被允許的。 

 注意！ 

 禁止使用甲酸及其稀釋溶劑或類似溶劑，如酒精，溶劑或化學產品等。 

 

清潔滾筒 

金屬配件殘留在滾筒內的鐵鏽應立即用無氯清潔劑清除。 

切勿使用鋼絲絨。 

 注意！ 

 清潔滾筒時請勿將衣物放入洗衣機。 

 

清洗洗衣機門和玻璃 

每次洗滌後，請擦拭洗衣機玻璃與洗衣機門以去除絨毛

和污漬。若是絨毛堆積，可能會導致洩漏問題。 

每次清洗後，請清除洗衣機門上任何硬幣、鈕扣和其他

物品。 
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清洗進水過濾器 

 注意！ 

 如果水量較少，則必須清洗浸水過濾器。 

清洗水龍頭中的過濾器 

1. 關閉水龍頭。 

2. 從水龍頭上取下供水軟管。 

3. 清潔過濾器。 

4. 重新連接供水軟管。 

清洗洗衣機中的過濾器： 

1. 轉下機器背面的進水管。 

2. 用尖嘴鉗拉出過濾器，並在清洗後       

  重新安裝。 

3. 使用刷子清潔過濾器。 

4. 重新連接進水管。 

 注意！ 

 如果刷子清理不乾淨，可以拉出過濾器另外清洗； 

 重新連接好後，再打開水龍頭。 

清潔洗滌劑分配器 

1. 請按下洗滌劑分配器內衣物柔順劑蓋上的箭頭。 

2. 向上提起，取出柔順劑蓋，用自來水清洗所有凹槽。 

3. 放回柔順劑蓋並將洗滌劑分配器置回原處 

 

 注意！  

 請勿使用酒精，溶劑或化學產品清潔洗衣機。 
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清潔排水泵過濾器 

 警告！ 

 小心熱水！ 

 讓洗滌劑溶液冷卻下來。 

 在清洗之前拔下洗衣機插頭以避免觸電。 

 排水泵過濾器可以過濾洗滌過程中所產生的紗線和小異物。 

 定期清潔排水泵過濾器以確保洗衣機正常運行。 

   

打開下蓋帽。 旋轉 90°，拉出緊急排
水軟管，並取下軟管
帽。 

水排完後，請重置排水
軟管。 

   

逆時針旋轉以打開過濾
器。 

去除異物。 關閉下蓋帽。 

 注意！ 

 確保閥蓋和緊急排水軟管安裝正確，將蓋盤對準孔板插入，否則可能會產生漏水情

形。 

 有些洗衣機沒有緊急排水孔，因此可以跳過步驟 2和步驟 3。直接旋轉下蓋帽使水流入

盆內。 

 當洗衣機根據所選的程序運轉時，幫浦中可能會有熱水。在清洗過程中請勿取下泵

蓋。始終等待洗衣機完成循環再取出衣物。 更換蓋子時，確保它被重新牢固地轉緊。 
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疑難排解 

當洗衣機無法啟動或在運轉過程中突然停止時。首先請嘗試找到問題的解決方案，如果沒

有解決方案，請聯繫服務中心。 

敘述 原因 解決方案 

洗衣機無法啟動 洗衣門沒有關好 請將洗衣門關好後再重新啟動，檢查洗

衣門是否被衣物卡住 

洗衣機門無法打開 使用者安全保護機制啟

動 

將電源切斷，重新啟動洗衣機 

出現漏水問題 進水管或出水軟管之間

未緊密連結 

檢查並轉緊水管； 

清理出水軟管 

洗劑分配合出現殘

留物 

洗滌劑被弄濕或結塊 清潔並擦拭清潔劑盒 

顯示屏幕無法作用 斷開電源； 

PC 板或線束有連接問題 

檢查電源是否已關閉且電源插頭是否正

確連接 

噪音  檢查固定（螺栓）是否已被移除； 

檢查它是否安裝在堅實而平坦的地面上 

E30 洗衣機門未妥善關閉 洗衣機門關閉後再重新啟動；檢查洗衣

機門是否被衣服卡住 

E10 射水功能出現問題 檢查水壓是否過低； 

將水管拉直； 

檢查進水閥過濾器是否堵塞 

E21 排水時間過長 檢查排水管是否堵塞 

E12 水溢出 重新啟動洗衣機 

EXX 其他 請再試一次，如果還有問題請撥打服務

熱線 

 注意！ 

檢查完成後，啟動設備。 如果問題發生或顯示器再次顯示其他報警代碼，請聯繫該服務提

供商。 

 注意！ 

 實際參數將取決於設備的使用方式，可能與上述表格中的參數不同。 

 家用洗衣機配備電源管理系統。剩餘模式時間的持續時間少於 10 分鐘。 

 滿載時標準程序的清洗/旋轉過程中將會產生噪音。 
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