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DCH Electrical Appliances Service Centre (Small appliance)
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DCH Electrical Appliances Service Centre (hereinafter referred to as the " Centre ")
would provide maintenance service and replacement of defective functional parts
to the product for which is under maintenance period, that basic one year warranty
(For different product warranty period or promotion warranty period, please
contact our DCH Electrical Appliances Service hotline at 3193 9888) commencing
date the date of purchase or delivery, and normal use, while the product is out of
order and verified by centre’ s serviceman. All replaced parts shall be become as

centre’ s assets.
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If the product use for the non-domestic purpose, it will only be exempted from the
inspection fee for the first year. The parts and related transportation costs will be

paid by the customer.
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This warranty service does not cover on-site and transportation service. If any
inspection or maintenance service is needed, please visit our service centre with the

product and the original purchase receipt at below address:
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DCH Electrical Appliances Service Center

4/F, DCH Building, 20 Kai Cheung Road, Kowloon Bay, Hong Kong
Telephone: (852) 3193 9888

Facsimile: (852) 2391 6802

Email: order@esc.dch.com.hk
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This warranty service does not cover the following consumable and/or non-

functional parts and/or accessories, including but not limited to following items:
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Cored vacuum cleaner : case, hose, floor nozzle and its accessories, filters, dust
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bag, accessories.
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Cordless vacuum cleaner : Case, hose, floor nozzle and its accessories, filters,

dust bag, accessories.
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Steamer : Cabinet, steam head, steam hose, accessories
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Coffee machine: Cabinet, accessories
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Vacuum food saver: Cabinet, cover, box, cover seal
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Mixer : Cabinet, Blade, container
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Any type of small appliance : Cabinet, accessories
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This warranty service does not include any replace, repair or recondition on the
accessories and external cover (including but not limited to cabinet, cover
decoration, panel, remote control, paint recondition, any type of filter, switch button

and drawer)
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This warranty service only applies to normal use and operation, it will be voided if

any one of above conditions occurring:
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Any defect or damage that occurs due to transport, a fall, shock, etc. after

purchase of the product.
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Any defect that occurs due to mishandling (such as an operation performed
that is not mentioned in the Handling Care or other sections of the instruction,

etc.)
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Any defect or damage that occurs due to normal wear and tear, accidents,

natural disasters, or other events beyond Company's control
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Any defect or damage that occurs due to unauthorized repair, adjustment

disassemble, part replacement or modification.
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Any defect that occurs due to careless or improper storage (such as keeping
the product under conditions of high temperature and humidity, pest

infestation conditions, etc.) improper maintenance, etc.
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The centre shall not be liable for any direct or indirect loss, claims, or contingent in

connection with any defects, faults or failure of the product.
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All articles left unclaimed by the customer within 60 days after notification will be
disposed of at our own discretion and the company shall not be liable or
responsible to the customer for such articles or for any loss or damaged

whatsoever in such event.

FIRBAEBEEEZRERERUBARP LHEBAEER RZE -

Please keep the original purchase receipt with dealer's stamp for checking and

verification purposes
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All Terms and Conditions stated are subject to change without notice, and the
Chinese version published on the Company website shall prevail. The Company
retains final deciding authority in case of dispute.



