Introduction

Thanks for choosing ZANUSSI New Technology
Shower Type Speed Heat Electric Water Heater

@ Before you use the appliance, please read these
installation and operating instructions carefully!

@ The appliance can be heated up and store water up
to 75°C to meet your requirements.

@ Upon request, the temperature can be set to
approximate 60°C.

@You can also obtain cold water from the mixer tap at
any time.

@ This water heater must be installed (both aquatic
and electrical installation),commissioned and serviced
by an authorized personel,in accordance with the local
wiring rules and these instructions.

@ This installation must be completed with attached
accessories by following the instructions. If you need
refit, contact the registered electrical contractor and a
licensed plumber for service.

(1) Composition of the Unit

©

1.Housing
2.Indicator Lamp
3.Temperature Selector Knob

4.Mixing Tap

1 t 5.Hot Water Outlet

7, 6.Cold Water Inlet

7.Shower Head

(2) Basic Installation Requirements

@

2a. Electrical Connection

@ Must install power switch outside bathroom with
appropriate miniature circuit breaker (M.C.B.) and
effective grounding.

@ Release the sets of screw at bottom and remove the
bottom panel.

@Push the power wire through the wire bushing at the
bottom of back cover (refer to Diagram).

@Use the wire clamp to fix the wire in position.

=

@Connect the wiring to earth and on power terminals
as shown in diagram.

@Refix the bottom panel in position.

@Connect toa 220V AC power supply only.

@ The appliance must be connected to the power
supply by a disconnecting device, such as 20A
double-pole switch.

@ Do not connect the appliance to the power socket
until itis mounted on the wall and filled with water.

@ Use the fixed wire that the cross area mark the
signal of bigger than or equal to 2.5 mm2

2b. Wall mounting and supply of water

@Attach the appliance using four sets of standard
tubular screw anchors (6mm in diameter) and wood
screws (5mm in diameter).

@ Make sure you mount the appliance vertically and
the wall is flat.(picture 1).

@®When exchanging an appliance, check whether you
can re-use existing boreholes.

@Connect the mixer tap with pipes (picture 2).
@Mount the water heater on the wall, screw the
connecting pipes to the heater and the mixer tap
(picture 3).

= | =
=
70
=n =0
picture 1
= = =
Q B BIE
picture 2

(3) E/RE
@
A=1ERIE G=EEEE
B=1mR% H=BERETL
C=iRERERR | EBIRRRAEFL
D=FE4RRE J =B FIEHIE
E=$5 K=& RbEAR
F =B EnEgas
G
[@]6)
J
B A
Lwws C oo
Nafy —9—
%) ) ERAKZE
/]
TR AE T E RS S L FRE RS
BHRKF AL,
ERFZE

° ﬁﬁmﬁtﬂﬂ(%@?‘E EIRERIERMEL.

o HBIFKE Z XK RRIBR HAD HE& K158
QMﬁFﬁE?k@(ltl:&f‘H ERARE— §§—%I§ié’&
1BEZBIKER) .

o FIKER R B STENARIMEK, WKEREATEE
BARLEIR, #kmzh, BRI GERETR

o EIKMMETARCRER, ABIERETRR.

o ltHF, BATHERFA ZAMKE, BERAMISKE,
REIZSHMMKE, AREBEEIGEKS.

o KRR, TERERERMBERLT, EKREX
R1.5L/minkf, A BIEREBETRE.

KRB

@ ki & Mk = AHI5C

@ O T iE AR MM EKEI60TC

QOO K EKRLNTSC BIEH ZHM

B EER

FERRFTZ 00 Wwamcmr%ﬁmﬁmg

Hok R EESKBEHEHKEESRFIBIEHE

@ (5) EREERE
=
o ERATRMEUTAER (@}‘EV?)

K%EIE{MH%&‘*“TE‘E‘HET
B.BTHRAMARMEZARMMMNEEEE,
C. BERBHGEINGE, RMNLKE. FOHEE

EHKIERE EARR, LABRRLKRBESEE

FRefER.

® (6) FEER

J

T RERRR R SKEE, #ETHANT EEEE:

EHTET—HEIRT
1. B — IR R K
2 E‘”“‘Hjiﬂﬂk
3. FUKEE ALK, IR AIEKE
RFZAHRMKE: EEKRFBHEKOHHA
15988, AURRIENEERK.

o EXEFB R AR MAKNHERE FHEEE
7ka§m§$ﬁ§'iff§ﬁ%,§§iED@?D%*%E‘]H?*&AE,
FRIBHARTRHBE T RBHIER.

o1 ﬁﬂ%%zﬂ%‘ﬁ%&?k%%ﬁ’ﬂ HkOEEFREERT,
HRETHGHEMEZRIMAED.

o) 71 72 i 7K Mz B oL B 0 5 BB B A% i Ak Mg R B
B FRASAEIER, R E kMR E, 5k E
MEEFTIB K& AR RSN

o LB K BT E A 8832 R Y, 7k SLN R BR 1 ZH B i
7K MR B, FE 78 MR A0 7L 8 BR AR 4, 5 LE 7k BT 52 R, it 3ok
SRR EREMRMR{RS KERRERE
HER.

ofE 1% 55 BT B BRIV R VI R B sk
SRERS I 2 E R EIE

oZISEnuA—IUH-; AR BB HT S R RE N
HHEETEE TR R

oINS IRNIALE, E%ﬁﬂﬂt)]ﬁﬁ%iﬁ, RS ERBEHFA
BEITIHERAEE.

o BB BRIE AT AR EFNAEISET, LR LEIR.
ARREHR AR B A B 7] LU oK B E1THE
EFRE, 7 BITIEBSERTH

I

oAEREMRFET RETWEMBMNS, REERR
WFRIMAR, VIZBITRESME.

ot EFKBREHRARAVREREZEY, FHHE
BEHENERES R E R G

o BB BMMBINEE, ERMNLKZHE, FAMHH
KERB AR, BASERREKRESERTEE
A, ERAZE, EHHKERBAARBRRRSK
%, ABEAREKEFRBELKSBAERTRHK.
o MRE(EHKB[NAIKHEE, LAERTRITRHK

°

20




@_,(7) EENRAZEE

=X F

FEAPHRRERRE, FEAMEERNE L AFREFREPLOEF LS. @/
R ER 1T
1. EERAAE : GmEn o5 (& =
ARG, AT 2 WABATE i ﬁ =1 Hﬂ
3 BRI RS e
4 ERIREAAIER id T IRBE A%
e 1 GRREERE EEEE SRR EIAKES
— 2"%‘* "’g?ﬁ;ﬁgﬂ CEHRER LR LR The Brand New Technology Speed Heat Electric Water Heater
EEEHER RIS o I TEH
; 1 BEkBETRK ofk (LIBT 45
HERK 2B AKRERA ol 5o B RIR A M
RS e o H Bk E
. (8 SHE » ==
@ Brre R EAERR RS
Shower Storage Type
Je YP
ey Speed Heat Electric Water Heater
TE (2F) 21
EENE (TH) 3 [
ETER 220K 45~/504# 2%
B HAKE 75 R KR
mER N
B8 (FE) 10.7F%
B8R (EAE) 31.7F%
B (ER
i 248
FE 375
= 603
HAKIRE 1/2"

ANKER: BHRKSKFEHLERE
AKEEF: 700kPa(7 bar)gglA T
BhK % B4 IPX1

r» 9 (9) BB R R

*RARMBEY BABITEM

S REIE, FHREE (FER=ZEZANIE
FEIEEN)

e NIERFE10F (MERE NG E M ERE M4
FIRE, REMETIUEERER.)

RELEFDIFUATAES EAMEE 28R

1 RIEFEREHIRE

2 ERERRBAGIRLZ B

3. R T AR IR
4 AMRESRIASETRREER

Service Hotline: 8203 0298

@~

Sole Agent: DAH CHONG HONG,LTD.
WRE: RERFTHRAA

8/F., DCH Building, 20 Kai Cheung Road, Kowloon Bay, Hong Kong
Tel: 2262 1625 Fax: 2814 7619 Home page: www.dch-ead.com

SEEERREE = HSR K B TR )\

HEE RS B4R . 8203 0298

ZWH-SH21
BRIERRRAPE

Operating and Installation Instructions

ZANUSSI




HAERN
HHETEREEL R RRAXNBRKE,

ofE It ERET, FHARRERERERRBE.

ot M kB AEIR M T E R, SIERSKMEMETSC,
O E A ZEHEE60C. Bl E KR

LB E th AT FEIR & BAREUS 7K.

oL HARTHRTALRIBE M REMEFIRILTHBA
BREN A (BEKEREMIER)  RERMES,

oL MK RBRERKMFZEM, MFME, HER
EEM B SRR R SRRk MR E 1T

@ (1) BEPEB
J

1185
—R 2 38TE

3B EIRIENESH
4 REKE
5.8k
6.4 7KEIA

7 ERER

(2) REFA

@

2a. ERER

o ARETRMME (A=) . BHETRRRERE
HZ KR

O IBHIKBR ZIRETT R (REIRAAET).

OEIRERFREEZ AL, SIABHARIN (S RE).

SR KL AZEREE

otz REE RIER ERRIBR

OLEEEEMNRRRE.

O QR HEE — 220V X R BB

oE MTIER B 1E20R B E J ih ZRER R FARAE

o UK B HITERS E R MK B A T RS ER.

o E AIRIBRB A =2.6mm i E EBH AR

2b #ifEFnqik

oz HEE%, 35 FI@6mmB 2 @5 mmAK FF IR AR B4R,
ofE EHEE, MKBREEERIESZTFH(EN).

O EIMEHOKE, FHTBILTEREA.
OEEURAREIET AE L(E2).

ORI L, BB RAERIKE(ED).

@

B3

picture 3

@ (3) Wiring diagram and schematic drawing
J

A= power lamp
B=thermostat
C=thermostat sensor
D= terminal block

E= grounding
F=thermal cut-out

G= heating element

H= pocket for thermostat sensor
|= pocket for thermal fuse sensor
J= electronic controller

K= current fuse

Wire hole A

@ (4) Operating Instruction
J

Here are recommendations for you when using
ZANUSSI New Technology Shower Type Speed Heat
Electric Water Heater

Operating Instructions

eEnsure the heater installed in good condition and
proper location.

eOpen the hot water valve until water and air bubble
come out through the outlet points, wait for 1 minute,
then shut off the valve (For the first time installation or
after repair).

eTurn on the power switch after the appliance is filled
with water, water will be heated up and indicator light
(red) will be lit.

eindicator light(red)will be gone off when water
approaches the preset temperature and the heater is
ready to use.

eTake a comfortable shower bath. Firstly, turn the cold
water knob on to open the cold water valve, cold water
will flow through the outlet points. Secondly, open the hot
water knob slowly until the mixed water temperature
suitable for your needs.

eDuring the bath, the temperature control switch device
opening conditions, water flow is greater than
1.5L/min,the red indicator light.

Water Temperature Settings

@ The water will be heated up to 35C.

@@ Under"Economy” setting, the water will be heated
up to 60C.

@ @@ This setting is for very hot water, it will be heated
up to 75C.

Saving Energy

At "@ @' the water heater is at the most economical
setting (approximate 60C ). At higher water
temperature, the heater chalks up more quickly and
thus more heat will be lost.

@ (5) User manual
J

® This appliance is not intended for use by person

(including children)

A. With reduced physical sensory or mental capabilities
or lack of experience and knowledge. unless they
have been given supervision or instruction.

B. Concerning use of the appliance by a person
responsible for their safety.

C. You may get hurt if you directly flush your body with
water without mixing cold water, please try water
temperature before use.

9



@ (6) Safety Precautions

The following safety precautions must be taken when
installing and using the electric water heater.

When one of the following situation happen:

1. Water inflow for the first time

2. Water suspension

3. Water outflow only, without water inflow to the

water heater

Open the hot water switch,user need to wait for approx.
1 minute after water and a few air bubble flowing from the
outlet, such to make sure the water heater storage tank is full.
® \When the water flows out from the hot water tap very
slowly with tap fully open, this is an indication that the

® Wipe the appliance and mixer tap with a damp cloth
after use it. Do not use aggressive or abrasive detergents.
® The water heater only be repaired and maintained by
qualified technicians. Improperly repair may cause
dangerous.

e |n the event of a fault, disconnected the appliance
from the mains immediately and call qualified
technicians for checking and repairing.

e Turn off the power before maintenance and repairing.
Only the qualified technician authorized by sole agent
can repair or maintain the appliance, do not repair the
appliance or replace the accessories by yourself.

appliance requires checking or repairing. Call a
specialist immediately, otherwise the water heater may
have been subjected to high pressure.
® Do not block the outlet of the appliance. Under
normal operation, small amount of steam/hot water
may come out from the shower head.

e To prevent excessive high pressure from building
up inside the tank leading to an explosion, do not
install an on/off control valve at the water outlet or
connect the outlet to a tub or a basin.

® The pressure inside the tank is relieved via the water
outlet, flexible hose and shower head to prevent
excessive high pressure from building up. The
appliance only be used with an unblocked open-style
mixer tap and shower accessories.

. WARNING:

o Children should be supervised to ensure that they do
not play with the appliance, Appliance must be
earthed do not install or alter any electric water heater
by yourself.

oThe appliance need exhaust and be installed with
specific accessories, do not use the mixer tap or
accessories that manufacturer don't recommend.

®You may get hurt if you directly flush your body with outlet
water without mixing cold water in. Please try outlet water
temperature before use. After use, first remove your body
from outlet water and then turn off mixer valve, furthermore
turn the mixer valve to the direction of cold water before
pressing and tumnning off the water.

e Use tool to open the drainage if the water is to be
drained off.

(7) Trouble Shooting

@

Be reminded to switch power off when problems occur. Call for service immediately.

(8) Specifications

&

Model ZWH-SH21

Capacity (Litre) 21
Rated Power (kW) 3
Rated Voltage 220V~/50Hz

Temperature From cold water to 75°C
Shower Set v
Weight(Net Weight) 10.7kg
Weight(Operating Weight) 31.7kg
Dimensions(mm)

Depth 248

Width 375

Height 603

Pipe Connection 1/2"

Water Supply Source : Main or water tank
Water Supply Pressure: 700kPa (7 bar) or below
Water Proof Standard : IPX1

(9) Warranty

@

e One year for the whole product, three years for the
parts (excludes the labor cost of 2nd and 3rd Year)
e Ten years warranty for the inner tank.

If there are any defects within the warranty
period, our company will provide repairing
service or exchanging a new one.

Warranty does not apply to defects resulting from

following improper use:
1. Improper installation or abnormal operation

= All specifications are subject to change without notice

Status Cause

Action

Water cold, light 0
bulbs off 3. Burn off of heating
thermostat

4. Current fuse bum

1. Disconnection of main supply
2. Disconnection of internal wiring

® Consult qualified technician
for checking or repairing

® Replace the heating element/
thermostat

® Replace current fuse

element/

Very low water
temperature

temperature

1. Thermostat is located low

2. Insufficient heating power

® Adjust to high temperature

® Contact the sole agent or
consult qualified technician
for checking

Steam come out from

chower head Faulty thermostat

® Replace thermostat

of mixed tap

i 1. Dripping of inner tank
Dripping 2. Dripping from the valve

® Contact the agent for repairing
@ Repair or replace mixer tap

Insufficient or no water 1. Block of pipe

out-flow 2. Insufficient water pressure

e Clean inlet or outlet pipe

I

2.Use unqualified or not originally-designed parts
3.Unauthorized modification or alternation
4. Installation and use don't according to the instructions.
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