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CHAPTER -7:  MAINTENANCE AND CLEANING OF YOUR 
MACHINE   (PUMP FILTER)

• Clean the foreign materials in the filter with a 
brush.	 	 	 	 	 	 	
	

• After cleaning the filter, fit the filter cover and 
tighten it by rotating it in clockwise direction.

• While closing the pump cover, ensure that the 
parts on the inner side of the cover to match the 
holes on the front panel side. 

• You can reattach the pump cover in the reverse 
order that you removed it.

WARNING!
As water in the pump may be hot, wait un-
til it cools down.
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CHAPTER -7:  MAINTENANCE AND CLEANING OF YOUR 
MACHINE   (DETERGENT DRAWER)

Your detergents may deposit residue in detergent drawer 
and housing of detergent drawer over time.
To clean the residue formed, disassemble the detergent 
drawer in particular periods. It is recommended that you 
clean your pump filter every 2 months.
To eject the detergent drawer:

• Pull the detergent drawer up to the end

• Keep on pulling by depressing on the section shown below 
in the detergent drawer and keep pulling and then unsettle 
the detergent drawer.

• Flush	it	using 

• Collect residues in the housing of the detergent drawer 
without dropping them inside the machine.

• Assemble the detergent drawer after drying it using a towel 
or dry cloth.

• Do not wash your detergent drawer in dishwasher.

Liquid Detergent Apparatus (*)

Take out the liquid detergent level apparatus for cleaning 
and maintenance purposes as shown in the picture and 
clean well detergent residues. Put the apparatus back into 
its place. Make sure no residues are left inside.

(*) Machinery specifications may vary depending on the 
product purchased.
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CHAPTER -8:  FLUSH STOPPER / BODY / DRUM

Flush stopper
Disassemble the detergent drawer. Disassemble the flush stop-
per and clean the softener residues completely. Refit the flush 
stopper after cleaning it. Check whether it has settled properly.

Body

Clean the outer body of your machine with 
warm water and a non-inflammable cleaning 
agent that will not abrade the body of your 
machine. After rinsing with some water, dry it 
using a soft and dry cloth.

Drum

Do not leave metallic objects such as needles, 
paper clips, coins etc. in your machine. This 
objects lead to formation of rust stains in the 
drum. To clean such rust stains, use a non-
chlorine cleaning agent and follow the 
instructions of manufacturers of the cleaning 
agent. Never use wire wool or similar hard 
objects for cleaning rust stains.



All repairing operations required for your machine should be 
carried out by our authorised service. If your machine re-
quires a repair or if you cannot remove the fault by the help 
of the information provided as follows:

•	 Unplug your machine.
•	 Turn the water faucet off.

(*) See the chapter regarding maintenance and cleaning of 
your machine.
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CHAPTER -9:  TROUBLESHOOTING

FAULT

Your machine does 
not start.

Your machine does 
not intake water.

It is not plugged. Plug it.
Replace the fuses.
Check mains power.
Press on Start/
Pause button.
Switch the programme 
button to the desired 
position.

Close the machine 
door.

Turn your faucet on.
Check water inlet 
hose and untwist.

Clean water inlet hose 
filters. (*)

Clean the valve 
inlet filters. (*)

Close the machine 
door.

Fuse blown.
Electricity cut-off.
Start/pause button 
not pressed.
Programme dial 
‘stop’ position.

The machine door is 
not completely closed.
Water tap is turned off.
Water inlet hose 
may be twisted.
Water inlet hose 
clogged.

Valve inlet filter 
clogged.

The machine door 
is not completely 
closed.

POSSIBLE 
CAUSE

TROUBLE-
SHOOTING
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CHAPTER -9:  TROUBLESHOOTING

(*) See the chapter regarding maintenance and cleaning of 
your machine.
(**) See the chapter regarding installation of your machine.

Your machine 
does not dis-
charge water.

Your machine 
vibrates.

Discharging 
hose clogged or 
twisted.

Check the discharg-
ing hose, then either 
clean or untwist..

Pump filter 
clogged.

Laundry settled 
in the machine 
unevenly.

Spread your laun-
dries in the ma-
chine properly and 
homogeneously.

The feet of your ma-
chine have not been 
adjusted.

Adjust the feet on 
your machine.(**)

Safety stays fitted 
for transportation 
not disassembled.

Disassemble the 
safety stays of your 
machine. (**)

Less amount of 
laundry in the ap-
pliance.

This will not block 
operation of your 
machine.

Your machine is 
overloaded with 
laundry or laundry 
settled unevenly.

Do not put in 
laundry more than 
the amount recom-
mended and settle 
the laundry in the 
machine evenly.

Your machine 
rests on a hard 
surface.

Prevent your ma-
chine from resting 
on hard surfaces.

Clean the 
pump filter. (*)

FAULT POSSIBLE 
CAUSE

TROUBLE-
SHOOTING
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CHAPTER -9:  TROUBLESHOOTING

Excessive foam is 
formed in the detergent 
drawer.

Excessive amount 
of detergent used.

Press on Start/Pause 
button. To eliminate foam 
formation, mix a spoon 
of softener with half 
litres of water, and pour 
the mixture in the deter-
gent drawer. After 5-10 
minutes, press on Start/
Pause button again. In 
your next washing opera-
tion, Adjust the detergent 
dose accordingly.

Use detergents 
produced only for 
automatic washing 
machines in your 
machine.

Wrong deter-
gent used.

The contamination de-
gree of your laundries 
does not match the 
programme you have 
chosen.

Select the programme 
appropriate for the 
contamination degree 
of your laundries. (See 
programme table)

Adjust the amount of 
detergent based on the 
amount and contami-
nation degree of your 
laundries.

Amount of detergent 
used insufficient.

Laundries in ex-
cess of maximum 
capacity put in your 
machine.

Load your machine with 
laundries, amount of 
which will not exceed 
maximum laundry ca-
pacity.

Unsatisfactory 
washing result.

FAULT POSSIBLE 
CAUSE

TROUBLE-
SHOOTING



(**) See the chapter regarding installation of your machine.

Unsatisfactory 
washing result.

As soon as the ma-
chine is loaded with 
water, water dis-
charges.

No water appears 
in the drum during 
washing.

Laundries have 
detergent residues 
on them.

Grey spots appear 
on the laundries.

Water being hard.
( Contaminated, lime 
water etc.)

Laundries distributed 
in your machine non-
homogenously.

The end of water 
discharging hose 
is too low for the 
machine.

No fault. Water is 
in the unseen part 
of the drum.

Non-dissolving 
particles of some 
detergents may 
stick to your 
laundries as white 
spots.

The reason for such 
spots may be oil, 
cream or ointment.

Adjust the amount of 
detergent based on the 
instruction of detergent 
manufacturer.

Spread your laun-
dry in the machine 
evenly.

Set the water dis-
charging hose on 
appropriate height. (**) 
(**)

Perform an extra 
rinsing by setting your 
machine to “Rinsing” 
programme, or clean 
the spots using a 
brush after your laun-
dries dry.

Apply the maximum 
amount of detergent 
instructed by the deter-
gent manufacturer in the 
next washing operation.
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CHAPTER -9:  TROUBLESHOOTING

FAULT POSSIBLE 
CAUSE

TROUBLE-
SHOOTING
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CHAPTER -9:  TROUBLESHOOTING

Spinning operation is 
not performed or runs 
late.

No fault. Unbalanced 
load control system 
has been activated.

Unbalanced load control 
system will try to spread 
your laundries homoge-
neously. 
Wringling operation will 
begin after your laundry 
is spread. Place the 
laundry in the machine in 
a balanced fashion the 
next time.

FAULT POSSIBLE 
CAUSE

TROUBLE-
SHOOTING
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CHAPTER -10: AUTOMATIC FAULT WARNINGS AND 
WHAT TO BE DONE

Your machine is equipped with the systems which are capa-
ble of both taking necessary precautions and warning you in 
case of any breakdown by means of continuous self-check-
ing during washing operations.

(*) See the chapter regarding maintenance and cleaning of 
your machine.

The door of 
your machine is 
left open.

The water pressure 
or the water level 
inside the machine 
is low. 

The pump is faulty or 
pump filter is clogged 
or electrical connec-
tion of the pump is 
faulty.

Your machine has 
excessive amount of 
water.

Clean the pump filter. If the problem 
persists, contact the nearest author-
ised service. (*)

Turn on the faucet. Mains water 
may be cut-off. If the problem still 
continues, your machine will stop 
after a while automatically. Unplug 
the machine, turn off your faucet 
and contact the nearest authorised 
service.

Close the machine door. If your 
machine persists to indicate fault, 
turn off your machine, unplug it 
and contact the nearest authorised 
service immediately.

TROUBLE 
CODE

POSSIBLE 
FAULT WHAT TO DO

E01

E03

E02

E04

Wash

Wash

Wash

Wash

Rinse

End

End

Rinse

Rinse

Rinse

Your machine will discharge 
water by itself. Pursuant to dis-
charging operation, turn off your 
machine and unplug it. Turn off 
your faucet and contact the near-
est authorised service.
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CHAPTER -11: PRACTICAL INFORMATION

Alcoholic drinks: Spotted area should ini-
tially be washed using cold water, and then 
be wiped with glycerine and water and rinsed 
with vinegar-mixed water.

Shoe shine: Spot should be rubbed out 
gently without damaging the cloth and be 
scrubbed and rinsed with detergent. If not 
removed, it should be scrubbed using the 
mixture obtained by adding 1 scale of alco-
hol (96˚) into 2 scales of water, and then be 
washed with warm water.

Tea and coffee: Stretch the spotted area of 
your laundry throughout the openning of a 
vessel, and pour hot water as much as the 
type of your laundry can resist.
In case the type of your laundry permits, 
wash with bleacher.

Chocolate and cocoa: After submerging 
your laundries in cold water and rubbing it 
using soap or detergent, wash it in tempera-
ture that fabric type of your laundry can re-
sist. In case the oil stain is still visible, wipe 
with oxygen water (3%).
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CHAPTER -11: PRACTICAL INFORMATION

Tomato paste: After rubbing out the dried 
substances without damaging your laundry, 
submerge it in water for 30 minutes, and then 
scrub and wash it with detergent.

Bouillon-Egg: Remove dried spot residues 
on your laundry, and then wipe it with a 
sponge or soft cloth submerged in cold water 
previously. Scrub with detergent, wash with 
diluted bleacher.

Grease and oil stains: Firstly, wie the 
residues. Scrub the spot with detergent and 
wash it with warm soapy water.

Mustard: Apply glycerine on spotted area. 
Scrub with detergent and wash. If the spot 
cannot be removed, wipe with alcohol. (For 
synthetic and colour fabrics, a mixture of 1 
scale of alcohol and 2 scales of water should 
be used)
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CHAPTER -11: PRACTICAL INFORMATION

Fruit: Stretch the spotted area of your laun-
dry throughout the opening of a vessel, and 
pour cold water on it. Do not pour hot water 
on the spot. Wipe with cold water and apply 
glycerine. Allow 1-2 hours, wipe with a few 
drops of white vinegar, and rinse it.

Grass stain: Wipe the stained part with 
detergent. If the type of your cloth permits 
bleacher using, wash with bleacher. Wipe 
your woollen laundries with alcohol. (For 
colour fabrics, a mixture of 1 scale of pure 
alcohol and 2 scales of water)

Oil paint: Spot should be removed by apply-
ing thinner before drying. Then it should be 
wiped with detergent and washed.

Burn stain: If your laundry is suitable for 
applying bleacher, you can add bleacher into 
washing water. For wool fabric, a cloth pre-
viously submerged in oxygen water should 
be covered over the stain and it should be 
ironed after putting a dry cloth on this cloth. 
It should be washed after being rinsed prop-
erly.
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CHAPTER -11: PRACTICAL INFORMATION

Blood stain: Submerge your laundries in 
cold water for 30 minutes. If the stain is not 
removed, then submerge in a mixture of wa-
ter and ammoniac (3 spoons of ammoniac in 
4 litres of water) for 30 minutes.

Crema, ice cream and milk: Submerge your 
laundries in cold water and scrub the spotted 
area with detergent. If the spot is not re-
moved, apply bleacher to the extent suitable 
for your laundries. (Do not use bleacher for 
colour laundries.)

Mould: Mould	stains   soon	
as possible. Stain should be washed with 
detergent water, nevertheless if it cannot be 
removed, it should be wiped with oxygen 
water (3%).

Ink: Subject the spotted area to running 
water and wait until the flow of inked water 
ends. Then wipe it with lemon-added water 
and detergent, and wash it after allowing 5 
minutes.
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DESCRIBING ENERGY LABEL AND SAVING ENERGY 

Energy and water consumption may vary based on water 
pressure, water hardness, water temperature, ambient tem-
perature, laundry amount, additional function selection, volt-
age fluctuations. It will reduce energy and water consump-
tion to use your machine with the laundry capacity proposed 
for the selected programme, wash your laundries less dirty 
or daily laundries in short programmes, carry out cleaning 
and maintenance periodically, use your machine in conveni-
ent time intervals specified by electricity vendor.
 



79DISPOSAL OF YOUR OLD MACHINE

This symbol on the product or package implies that 
the product should not be treated as domestic waste. 
Instead, it should be delivered to applicable waste col-
lection places recycling electrical and electronic equip-
ment.
You will contribute to avoid potential negative results 
regarding environment and human health, which will 
arise due to wrong waste procedure for the product by 
ensuring that this product is annihilated properly.
Recycling materials will help natural resources be pre-
served.
For more detailed information regarding recycling of 
this product, please contact local municipality, domes-
tic waste annihilation service or the shop you have 
purchased the product.





 

52174354




