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DCH Electrical Appliances Service Centre (Home appliance)
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DCH Electrical Appliances Service Centre (hereinafter referred to as the " Centre ")
would provide maintenance service and replacement of defective functional parts
to the product for which is under maintenance period, that basic one year warranty
(For different product warranty period or promotion warranty period, please
contact our DCH Electrical Appliances Service hotline at 3193 9888) commencing
date the date of purchase or delivery, and normal use, while the product is out of
order and verified by centre’ s serviceman. All replaced parts shall be become as

centre’ s assets.

2. WHBZEMERIMARRLN - AIZERRBREF LPIREER - EAREZHNHERE
BWER  WAEZEAEBRAPOLRBROBEERR -

If the product use for the non-domestic purpose, it will only be exempted from the
inspection fee for the first year. The parts and related transportation costs will be

paid by the customer and it also cannot be entitled to the maintenance scheme.

3. REEBRBNTHEBATES - NLEF¥ B3 R AR HENRERE AT ERINMEGER M
B NFHHRE  HENRERHERH LFIRERE - SRFBUEERI ZEBMNE -

This warranty is valid only in Hong Kong, included Hong Kong Island, Kowloon and
New territories. If the on-site inspection service located at Discovery Bay, Island or

restricted area, the additional transportation surcharges are charged each time.

4. IFRARBELEEER N RERES TEHERTEREARME  EREFRERARBEEXR
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This warranty service is normally only applicable during normal working days and
working hours and will be provided as soon as possible. The centre shall not be
liable for any direct or indirect loss, claims, or contingent in connection with any

delay of the service.
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Customer should remove the obstacles and provide an enough and a safe working
space to our serviceman before the on-site service or inbound delivery. If the extra
manpower provided by our centre for taking out from specific location, or the
product placed at too high, too narrow or overlapping environment, or the relevant
address does not have lift service or is located at remote area (e.g. Old building or

Village), etc. the additional transportation surcharges are charged each time.

IERARPT IRt 2 BRF5 W A B 45 B F m, JFIEEE U REH - SRR EBARKUTIER :
This warranty service does not cover the following consumable and/or non-
functional parts and/or accessories, including but not limited to following items:

a. BEOIN/pE/EONELSRE D HERR O EEE  ER %8R REEA - BERL
Hew o BEBEENRE - TATEE  BMREZEZREHN -
Window/Split/Window-split Type Air Conditioner : External body, tray, panel,
cover, turntable, filter, condenser coil cleansing, drainpipe cleaning, refrigerant
charge, scaffolding or safety hanger

b. XM D HERR - BRKRBRE - 4% - PIHUTF - PIIE - AKME ~ =K - B
R~ JRE - PIE
Washing machine : External body, panel ,cover, door/door frame , Handle

and knob door/ hinge , Waterproof seal ~ water supply hose

c. ZE D HRR - PIBEE
Refrigerator : Door seal - External body and cover
d.  EK)E D B SRR BRSH - SRFEFEE - TTE - TEREERIERR
Boiler: Cover, pipe ~ vent » mixer switch -~ switch - shower - shower hose.
e. FEWEERAE D HRR - BBERRER

Dishwasher: External body, cover ~ wheel and panel
f. IBWE/RURIE/ZEIE - HRR - MERINE - R APIF
Oven/ Microwave/Steam Oven : External body, cover, » glass panel ~ Handle

and knob door/ hinge



g. EHE D AR IEBEIRIE

Induction cooker: External body, cover, » glass panel and turntable

h. AZEE D HERR B B R RIRER
Thermo ventilator: External body, cover, tray, turntable and filter
i R D HERR O EEE  ER IR [REEAE - HSREE

Dehumidifier: External body, cover, tray, turntable, filter, product cleansing
. ERBEME D BERR - BRUKIEER - EMR - %R FREEA - BB
Air Purifier: External body, cover, water tank, turntable, filter, product

cleansing
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This warranty service does not include any replace, repair or recondition on the
accessories and external cover (including but not limited to cabinet, chassis, panel,
remote control, paint recondition, any type of filter, switch button, Handle and knob

door/ hinge)
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This warranty service only applies to normal use and operation, it will be voided if

any one of above conditions occurring:

a. HEMRAIMUEEEBEARREREI  BKE - BE)MSIBZHE,
Any defect or damage that occurs due to transport, a fall, shock, etc. after
purchase of the product.

b. ZEMKETCEHEETHENE=E ZRBHERITRASIBZHIE(EIFEEBA
PRI ARAIRIRRAIAZ RO ERTR)
Any defect that occurs due to mishandling (such as an operation performed
that is not mentioned in the Handling Care or other sections of the instruction,
etc)

c. HER - B XK BEthIERRTEERINRRAMS IR ZBRNER -
Any defect or damage that occurs due to normal wear and tear, accidents,
natural disasters, or other events beyond Company's control

d. ZEMEAFERPOLEMAESRR B3R - RSB RAEAE I BB T B 45
M7=
Any defect or damage that occurs due to unauthorized repair, adjustment

disassemble, part replacement or modification.
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e. HEMRARBERABHAZ(EREARREREFHRESR SRE  £_25177) - B
RIREAEFSFMEN ZHE -
Any defect that occurs due to careless or improper storage (such as keeping
the product under conditions of high temperature and humidity, pest

infestation conditions, etc.) improper maintenance, etc.

R ERAREMMIENREMS I B 2B EENEEBRANREFIEST -

The centre shall not be liable for any direct or indirect loss, claims, or contingent in

connection with any defects, faults or failure of the product.
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All articles left unclaimed by the customer within 60 days after notification will be
disposed of at our own discretion and the company shall not be liable or
responsible to the customer for such articles or for any loss or damaged

whatsoever in such event.

BIRBRAEBEEE ZREERMUBARP OEBAEER RZY -

Please keep the original purchase receipt with dealer's stamp for checking and

verification purposes

WERUFBRENBASHBH - WARTHEENPIRAE - KPR LRE —TIFRRK
R 2 ERASFEMADRE# -

All Terms and Conditions stated are subject to change without notice, and the
Chinese version published on the Company website shall prevail. The Company

retains final deciding authority in case of dispute.



